President Barack Obama February 26, 2009

The White House
| 600} Pennsylvama Avenuc NW

Washington DC 20500

2009 lepislation
Improved admimistrative oversight and legslative review of Office for Civil Rights

Dear President CObama

Enclosed please find documentation demonstrating loss of correspondence and confusion
mvolving OCR employees, including Director Winston Wilkinson's executive ollice, concerning
a June 26, 2006grievence involving a HIPAA violation.

Thas complamt myolves the Kaiser Hospital Ombudsman aceepting a nonlegitimate Medical
Directive without verifying its authenticity, and relcased my dying daughter’s medical
information to this individual. As a result, my daughter, a cancer patient, suflered needlessly as
her medical care was affected as this individual caused havos in the hospetal. The motivation of
this individual was to ebtain my daughter™s $928K estate she recerved lrom a malpractice
arbitration.

The loss of cormespendence and mability of employees to send the gnievance o the comect
department in a timely matter. resulted in OCR refusing lo review this complaint due lo the 180
day limit as stated n the Privacy Rule at C.F.R_§160.306(b)3). Ths law also statcs, “the 180
day filing requirement may be waived if an individual has been actively pursuing other
administrative remedies, ™ which | was easily able (o prove, Enclosed 15 a news article where |
mel wilth ollicials of the DMHC and Business Transportation and Housing Agency and discussed
the: 1ssues concermng this gnevance. Although these agencies did not complete their
mvestigalioms concermmg tis gnevance until well into 2007, Marilou King J D)., Senior
Adwvisor, HIPAA Privacy Comphance and Enforcement, and Michael Kruely, Regional Manager
OCR Region IX, refused to comply with the Privacy Law, instead blaming me for notl complying
with the 180 day ume lirml. They only seemed interested m defending their employees neghgent
actions

This negligent work ethac resonated all the way to OCR Director Wilkinson™s executive olTice.
see 7/28/08, all comespondence faxed and maled was “lost™ three times.  Kathryn Hoppi from
the Office of Congressional Liaison (202-690-6786) who tried] 1o miervene on my behalf also
experienced the frusiration of loss of documents from Mr Wilkanson's office.

T have also not yel recerved a response from another concern contained in the 6/28/06 gncvance,
I/ Kaser policy of placing cancer patients at a low priority for blood transfusions ™
According o Pnncipal Deputy Director Robinsue Frohbose, il is under separale consideration by
the San Francisco Regional Office 1 have nol received a response m over Iwo yoears.
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